




Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 
272AFFlLlATE RECORDS 52 13 17 157 38 161 

INTERVALS 1.02 0.35 0:52 5 02 2'24 1 :42 
STD. DEV. 1.22 0.08 0:41 6.16 1:51 2:03 

NON AFFILIATES RECORDS 6205 5146 5208 581 1 5357 4944 
INTERVALS 2: l8  19:08 2 2 2  2:35 2:zo 2:30 
STD. DEV. 2:19 110:38 2:13 2 3 9  2:oo 2 15 

NOTES 

1. This report provides me number of records processed and me average PIC Interval for carrier initiated files Sent lo Veriron by the 272 affliate and "on-affiliates in me Slale indicated and far each 
month of m e  year. The standard deviation is also provided. The "PIC Interval" is defined as '+he time a PIC change is completed in the switch" minus 'me time me requestwas received by X W .  
Each incoming file is time stamped when XEA picks it up for processing Intervals are measured in HrsMins. 

JulL03 Aug-03 Sep-03 Ocl-03 Nov-03 Dec-03 
336 77 206 14 16 36 
2 3 3  3 39 4'05 3 35 0.45 0 3 9  
1 5 4  1 5 1  1:31 4:44 0:ot 0.07 
5421 4010 4093 5331 3784 2774 
2 4 0  3:49 3:13 2 5 1  2154 3:lO 
206 252 2.16 2 0 4  2 4 0  2:52 
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Verizon - PIC Intervals - 2004 

Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov~O4 
272AFFlLlATE RECORDS 180 13 too 5 68 7 84 0 42 19 0 

INTERVALS 3:09 2:42 81:Ol 4:30 1:03 3:20 0'41 0:oo 1 1 0  0:43 0:oo 

NONAFFILIATES RECORDS 3,336 3,014 2,351 2,051 1.984 1,699 1.978 2,446 1,109 952 834 
INTERVALS 2 3 8  2:35 3 2 1  2:49 2:22 2:22 2:zt 4:39 2:oo 1:54 1 :46 
STD. DEV. 1:58 2:17 3:06 2 : l  9 2:10 156 2:05 18:32 t O : l 3  2145 2 3 2  

STD. DEV. 4157 2:02 182:21 0:20 1:15 0:48 0:02 0.44 0:06 

Dec-04 
0 

0:OO 

836 
1:46 
3:21 

NOTES: 

1. This report represents data showing the Average PIC Interval for carrler initiated files sent to Verlron by the entire carrier community including Verizon LD. The "PIC Interval' is defined as 'the time 
a PIC change is completed in the switch "minus 'the time the request was received by X U .  Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
HrsMins. The report also indicates the number of records processed each month far the afflate and non-affiliates. 
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ERVICE CUSTOMER 
GD 272 AFFILIATE 

BOC 8 Oher Affiliate 

NON-AFFIL CARRIERS 

so 272 AFFILIATE 

BOC 8 Omer Amliate 

Mea*"m Jan~03 Feb43 Mar-03 Apr43 M a y 4 3  Jun03 Ju103 Au443 Sepd3 OCf43 Nova3 Dec03 
Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) ~~~ ~~ .. 
Standard Deviation --- .- 
Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) --- .- 
Standard Oevlafan ~~~ ~~ ~. .- 
Orders 3 6 6 4 6 3 24 6 8 17 15 16 
FOC lntarval (Days) 21 3 6 8  6 2  3 6  123 8 0  7 3  8 0  10 4 104 9 4  13 2 
Standard Devlafan 28 3 9 0  5 7  5 0  10 2 5 6  6 7  5 1  10 8 7 6  5 1  13 7 
Orders 1 0 0 0 0 0 0 0 0 0 0 0 
FOC lnkrval (Days) 2 0 
Standard Devaban .̂ .- .~. 
Orders 1 1 0 2 2 1 0 9 1 7 2 3 
FOC interval ID~VSI  1 o 2 0  ... 2.5 0.0 2 0  ~~~ 1 4  2 0  1 4  1 5  1 7  

~~~ ... ... ~~~ ~~~ ~~ ... ... -. 
... ... ~~~ ~~ ... ~~~ ~~~ - -. ~.. 

... ~~ ... ... ~~~ ~~~ ~~ .~. -. - 
... ... ... ~~ .- ... -. ~- 

... ... ... - -~ ... ~~ ~~~ ~~~ ~~ -. 

... ... ... - - ... ~~~ ~~ -. 

S1 

Standard Dsvlabon - ... 0 7  0 0  ". ~ 1 1  0 8  0 7  2 1  
NON AFFlL CARRIERS Orders 23 12 4 9 9 10 6 55 32 36 13 12 

FOC I n b m l  (Days) 1 6  2 0  1 5  1 3  4 6  2 1  0 8  2 2  1 7  1 7  1 7  2 7  
Standard DevMbon 1 7 1 5  0 6  0 9  5 7  2 8  0 8  2 2  0 7  1 6  1 3  2 9  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 

e$r; 
I * =  standard denation nofdsfinsd 

53 
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- ... ... ~~~ - -. ... ~. FOC lnfsrval(Dayo) -- .- - - 
Standard Deviaban - ~ -  - .- .- ..~ 

BOC 8 OmerAffiliate Orders 1 10 9 4 8 2 5 1 0 4 0 5 
... ~~ 1 8  FOC l n b m l  (Days) 1 0  1 9  0 8  1 3  3 1  1 5  2 0  1 0  4 0  

Standard Deviation - 1 2  0 8  1 5  1 6  2 1  2 0  ... ... 3.7 - 1 8  
NDN~AFFIL CARRIERS Orders 78 74 105 86 92 96 119 81 63 ea 60 63 

FOClnbrval(Dsyr) 1 4  1 1  2 2  1 2  0 6  0 9  1 0  1 1  1 0  0 8  1 0  1 8  
Standard Deviabon 2 3 1 2  4 2  1 5  0 8  0 9  1.3 2.6 1 4  1 0  1 1  1 3  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC lnbrval(D8yr) ~~ 

Standard Deviation --- .- -. .~ 

FOC lnb-1 (Dausi 0 5 .- 1 0  - ~~ 2 0  5 0  1 0  0 5  6 0  

~~ ... ... ~~ ... -. -. 

... ... ... ... - -. ... - - .- -. 
... ... - ..~ ... -. ~~~ - 

BOC 8 omerAmiiate orders 2 0 1 0 0 1 2 1 2 0 1 0 
... ... 

83 

C" 

... ... - ... 0 7  1" 4 2  ... .- "I 
~~ ~~ 

~~ 

Standard Dsvlabon 0 7 ~~ 

NON-AFFIL CARRIERS Orders 3 0 1 3 3 9 11 2 3 1 2 10 
FOC lnPsrval(Dayr) 3 3  .- 5 0  1 0  2.0 1 0  1 1  2 0  0 3  2 0  1.5 1 3  
Standard Deviation 2 1 .- 0 0  1 0  0 7  1 7  1 4  0 8  0 7  1.8 ... ". 

272AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 



i 

XVlCE 
3D 

IO 

CUSTOMER MBSSUrs Jan04 Feb-04 M a r 0 4  k r - 0 4  M a y 0 4  Jun04 Jul-04 Aug04 SBg04  Ocf-04 Nova4 O e c a  
272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 

... -. ~~~ ... -. ~~~ ~~~ .. FOC Interval (Day-) ~~~ .. ~~~ ~~~ 

Standard Oeviabon --- ~~ 

FOC lnmwai ( D ~ Y S )  --- .- ~~ 

Standard DeviaDan --- ~~ 

FOC Inlarval [Days 1 9 2  9 7  5 0  7 4  6 4  4 3  126  6 5  6 3  2 5  3 3  9 7  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
FOC Interval (Days) --- ~~ 

Standard Devlauon --- ~~ 

FOC inm-i (Days) 2 o .- ~~~ ... - 2 0  ... 

... ~~. -. ... ..~ ... ~~ ... ... ~~ 

BOC 8 OharAffiliak Orders 0 O 0 0 0 0 0 0 0 0 0 0 
... ... - .~~ ... ~~ ... ... ~~ 

-. ~~~ -~ -. ... ... ~~~ ~- ~~~ .- 
NONAFFIL CARRIERS Orders 6 15 2 7 7 3 6 2 20 4 4 3 

Stsndard DevlaDaon 13 6 5 5  1 4  6 1  1 7  0 6  11 9 2 1  5 0  1 7  6 5  133 

-. - -~ - ... ... ~~~ ... ~~~ .- 
-. ~~~ ~- -. ... ... ~~~ ... ~~. .- 

BOC 8 O h e r  Amliak Orders 2 0 0 0 0 1 0 1 0 0 1 1 
1 0  ... - 1 0  50 

NON-AFFIL CARRIERS Order% 21 16 23 M 19 26 16 10 7 6 6 4 
FOC lnkrval (Daw1 1 1 1 6  1 7  1 7  1 7  1 3  1 7  1 1  0 7  1 8  1 8  06 

$1 272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 
-. ~~~ ~~ ... .- ... .- -~ ... FOC InBwal IDavs ~~~ .- ~~ 

... . -standard deaaQon notdefined 

,3 
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- ~ - ~ Standard Devisbon ~ ... - - ... - - 
00C 6 O h e r  Amliak Orders 2 10 3 3 5 7 11 9 11 9 10 10 

FOC lnkrval (Days) 0 5 0 7  1 0  1 0  1 6  1 6  2 1  1 3  0 8  1 0  1 4  1 6  
Standard Deviahln 0 7 0 9  1 0  1 0  0 9  1 0  2 2  1 3  09 1 2  0 6  4 0  

NON-AFFIL CARRIERS Orders 56 81 123 116 ea 100 91 86 96 62 80 89 
FOC Intawal (Days) 1 3 09 08 1 1  1 3  1 0  1 4  4 3  1 3  1 2  1 4  1 1  
standard Demmn 2 3  1 0  1 0  1 6  1 3  1 1  1 9  27 5 1 9  1 5  2 1  1 5  

272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 

84 

:n 

... - ... -~ ~~ ... ~~~ .- FOC Interval (Days) ~ - -  .- ... - 

Standard Dsvlahln -- .- 
00C 6 Omer Affiliate Orders 0 1 0 0 0 1 0 0 1 3 7 0 

FOC InklYal (Days) - 1 0  ~~ ... - 2.0 .~~ - 4 0  1 7  1 0  ... 

NON-AFFIL CARRIERS Orders 2 0 2 2 2 10 4 3 0 4 5 4 
FOC lnbrval (Dayh) 1 0 - 5 0  0 0  1.5 1 2  2 0  1 7  ... 0 0  1 4  1 0  

1 4  00 0 7  0 9  2 2  2 9  - 00 2.1 1 4  Standard Deviabn 1 4 - 
272 AFFILIATE Orders 0 0 0 0 0 0 0 0 0 0 0 0 

FOC Interval (Days) --- ~~ 

Standard Dw~eboI I  -- - 

FOC Inkrval (Days) -- .- - 

Standard Deviabon - .- - 

FOC Interval (Days) - - 

Standard Dsviamn - - 

.. ~~~ ... -. ... .- ... ~~ ... ~~~ 

~~ ~. - 1 5  18 1.1 ... .- .- ~~~ 
." Standard Deviabon - 

- ~~ ... - ~~ .- ~~ .- ... ~~ 

.- - - - - - - - ... - 
BOC 8 Oher  Afiliak Ordam 0 0 0 0 0 0 0 0 0 0 0 0 

- - ... - ... - ~~ .- - 

.- - -. - -. - .- - - 

NON-AFFIL CARRIERS Orders 0 0 0 0 0 1 0 0 0 0 0 0 
- - - - - - - 00 .- - 

- - - - - - - I .- - 



Boc 8 Rher Amidea 

Order Volume8 

I I I I  I 
th& 
1 I installation dab eXCiYdes CNRS 

Boc 8 Rher Amidea 0 0 0 0 0 0 0 0 0 0 
NoirAffil Carners 3 2 5 3 7 17 11 23 15 8 

DSO 212 AMMe 0 1 0 0 0 0 0 0 0 0 0 0 
Boc 8 Rher Amllstel 1 1 0 0 3 1 0 5 0 6 0 0 
NorrAffii Camen 11 16 5 15 21 0 6 x) 26 13 23 

DS1 272 AmlMte 0 0 0 0 0 0 0 0 0 0 0 0 
Order Volume8 Boc 8 R k r  Amllatel 3 1 1 3 1 5 3 i 1 1 0 0 

NQrrArnl Camers 67 55 71 €4 62 88 53 35 56 m 52 5 0 ,  
Ds3 272 Affiliate 0 0 0 0 0 0 0 0 0 0 0 0 

Boc 8 m e r  Ml,ate* 1 0 1 0 0 1 1 0 0 0 0 0 
NOWAffiI Ca"len 3 0 0 1 0 0 1 2 0 0 0 0 

k" 2T2 Affiliste 0 0 0 0 0 0 0 0 0 0 0 0 
Boc 8 Omer Amate% 0 0 0 0 0 0 0 0 0 0 0 0 
NoWAffil Carners 0 0 0 0 0 

FG D 

FG D 272 Affiliate 
Boc 8 R k r  ArnirakS 
Nan-Affil. C a m  imo m o  1m.0 tmo imo im.0 im.0 imo 

Boc 8 m e r  Affiliaba 
272 /\miate 1m.o 

66.7 m o  m o  
NOrrAffii. Cankn 909 ?m o ,mo 1m.o m o  ?mo 90.0 m o  97.4 84.6 1m.o 

imo Imo 3m.o 667 rm.0 imo 333 imo ,wo imo 

DSO 

ffii ir*aI$mn 2 R  Mlirte 

NohAffil Camen 955 rmo 969 952 525  B86 946 9j .3  94.2 

Boc 8 m e r  Affiliala 1m 0 imo imo 0 0  
ffi3 272 Amiiaie 

NorrAffii. Camen im o 
272 /\mime 
Boc 8 Uher Affiilaks 

th& 
1 I installation dab eXCiYdes CNRS 
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Remir Measures 

7 - 32 25 22 NoltAffil t a m s  6 20 15 10 13 47 13 10 
DS1 Trial 272 Mllate 0 0 0 0 0 0 0 0 0 0 0 0 

Troubk ~ o c  a  me, A ~ I W ~ ~  22 9 12 6 6 3 B 3 9 5 3 I - 44 44 54 52 37 Reparts NoltAffil Carnen 38 51 79 36 49 50 63 
053 272 Affiliate 0 0 0 0 0 0 0 0 0 0 0 0 

a c c a m e r ~ m i i a l e s  0 0 0 0 0 0 0 0 0 0 0 0 
- 0 1 , 0 1 NoltAml Csrner8 0 0 0 0 0 0 

0 0 0 0 Ocn 272 Affiliate 0 0 0 0 0 0 0 0 
532 6 Omer AmImtss 0 0 0 0 0 0 0 0 0 0 0 0 
NohAml Camrksrs 0 0 0 0 0 0 1 0 0 0 0 0 

0 

FG D Avg Repair Int 272 Affiliate 
(HOURI Boc 6 m e r  Amlislea 

No~Affil. c a m s  7 23 2 78 138  3M 1843 358 2 6 6  3 20 038 601 

NoltAffil. Camen 2.50 2 47 1401  1 3 8  095 3 83 0.21 4.02 

1-1 Boc s cum, Ambler  3 3 8  606  1 22 3 17 1 9 0  5 52 368 a92 l a )  0 8 4  083 
NoltAmi. Camera 5 52 2 4 6  3 24 7 4 5  538  4.91 4 8 5  2 61 365 3 oz 4 11 459  

S b M d  272 Affiliste 

SlaMud 272AfWle 
Oeuiatm Boc 6 Omer Amllates 

050 /wg R ~ W  im 272 A ~ I W ~  0.48 

OS1 

053 

Oeriation Boc 6 m e r  Amllales 3 17 806  098 3.67 0 23 101 
w r m  camen 4 72 1 0 5  2 70 14 06 398 4 61 2 M  185  311 4 23 2 6 3  5.07 

(HwR) Boc & Omer AITImIer 5 25 2 17 668 3 78 1 8 9  2 35 5 69 7 73 0.4, 2.32 04c 2 5 4  
NaltAffil Camrkn 2 6 9  4 72 3.85 3.74 3M 4 e 4  5 03 606  d15 4 9 6  3.53 4 0 2  

~ e ~ ~ ~ t ~ ~ ~  ~ o c  a merAmilaler 5.42 2 5 6  909 4 3  2 12 2 9 3  6.40 9.93 0 0 7  3 02 0 0 4  I 7 7  
NoltAml C a m e  3 52 6 13 3 85 3 81 7 0 5  5 M  405 6 11 344 4 32 311  3 57 

Avg. Repar In, 272 Affilnle 

Sbndid 272 Amide 

Avg Rep i r  In, 272 Amliatfe 
(nourai Boc 6 Omer AffUmler 

Slandad 272 Affilble 
Oe"iatW" Boc s Omer Amllales 

NoltAml Carners 2 5 8  OW 0.26 

NaltAffil O m e m  
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Customer Measure Jan-03 Feb-03 Mar-03 Apr~03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 
272 AFFILIATE RECORDS 31 3 72 90 147 66 220 1126 115 

INTERVALS 0'35 1:09 1:53 3.11 3'50 3 41 2.54 2 3 9  4:04 
STD. DEV. 0:16 0:07 2 3 5  124 1 :46 1:24 1:05 2 5 3  0:19 

NON AFFILIATES RECORDS 7202 6489 6954 7267 6226 5395 5591 4864 4506 
INTERVALS 156 9:20 293  2 0 4  2:14 2:l9 2 2 8  336 3:04 
STD. DEV. 1:54 60:57 1:46 1:42 1:53 2:OO 1 :45 2:58 2:16 

I 

Oct-03 NO"-03 Dec-03 
5 21 88 

1.45 3.50 0.49 
0:58 0.09 1 3 1  
7042 4548 4359 
2:21 2:42 2.58 
1 :43 2:13 2:51 

Verizon . PIC Intervals - 2003 

Customer Measure Jan-03 Feb-03 

NON AFFILIATES RECORDS 7202 
INTERVALS 9 20 
STD DEV 60 57 1 ;;5; 7 5591 4864 

2 2 8  336 
1 :45 2:58 

73; T 4:04 

~ 

1:53 
2 3 5  
6954 
293  

7042 

1 :43 

Mar-03 Jun-03 

124 
5395 
2 19 

1 46 2 00 

124 
7267 

3 50 
146 
6226 
2 14 

0 19 
4506 
3 04 
2 16 

0 09 
4548 
2 42 
2 13 

NOTES: 

1 .This report provides the number of records processed and the average PIC Interval for carrier initiated files sent to Verizon by the 272 affiliate and "on-affiliates in the state indicated and for each 
month of me year. The standard deviation is also provided. The "PIC lntervalll is defined as 'me time a PIC change is completed in ~e switch minus 'the time the request was received by X W .  
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. 
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Customer Measure Jan~O4 Feb-04 Mar-04 Apr-04 M a y 0 4  Jun~04 Jul-04 Aug-04 Sep-04 
272 AFFILIATE RECORDS 124 45 23 20 19 21 16 31 0 

INTERVALS 1137 1:50 2146 0'44 2'01 0:56 0:53 1:28 0:oo 
STD. DEV. 1:28 1:28 1:52 0:01 132 0:59 o: l8  1 : l l  

NON AFFILIATES RECORDS 4,459 3,575 3,873 3,741 3,393 3,490 3,320 2,387 1,625 
INTERVALS 2:23 2 3 1  2 5 8  2.32 2:zz 2:20 2 3 1  2 1 8  1:34 
STD. DEV. 1 :40 2:04 11 :49 1:56 1154 2:10 2 1 2  2:21 1 :42 

NOTES: 

I .  This report represents date showing me Average PIC InterVal for carrier inltiated files sent to Veriran by the entire carder community. including Veriron LD. The "PIC InterVal.. is defined as 'the time 
a PIC change is completed in the switch" minus "the time the requestwas received by X E A .  Each incoming file is time stamped when XEA picks it up for processing. I n l e ~ a l s  are measured in 
HrsMinr. The report also indicates the number of records processed each month for the afflate and non~affiliates. 

Ocl-04 No"-04 Dec-04 
78 7 31 

1:50 536 0:45 
1:14 4:18 0:01 

2,040 1,434 1,049 
1 2 3  1:56 2 0 5  
1 :25 2:17 3:45 
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erizon - FOC Results Data - 2003 V A  

:n 

- ~ 1 5  ~ 0 7  t o  1 4  0 6  1 3  ". Standard DevlaUon 'I. .* 
BOC 6 Omer Amliale Orden x) 14 6 6 11 27 21 61 107 19 2 3 

FOC lntervsl [Days) 2 1 3 1  1 5  2 0  1 6  2 1  3 0  2 7  1 8  3 0  1 5  4 7  
Standard DevlaPon 1 9 2 3  3 2  1 8  1 0  0 8  1 8  2 1  2 4  6 9  0 7  5 7  

NON-AFFIL CARRIERS Orden 84 81 85 107 151 178 143 111 131 108 7a 111 
FOC 1nb-l (Deyr) 4 5 4 1  3 1  3 1  2 8  2 4  2 9  2 2  2 8  2 4  3 6  2 4  
Standard Devmbon 5 4 8 0  2 8  3 5  3 1  2 3  3 3  2 8  7 4  2 7  3 7  3 8  

272 AFFILIATE O@MS 1 2 5 1 0 0 0 3 1 2 7 0 

BOC a OUIW Amme 

NON-AFFIL CARRIERS 

Attachment A-3 

FOC Interval (Days) 2 0 1 5  4 4  2 0  .- ..~ .- 00 00 2.5 2 4  ... 
- 0 0  0.7 1 .8 Standard Devlaboo ". 2 1  0 5  

orden 0 0 4 0 0 0 0 1 1 1 0 3 
.- 160  0 0  7 0  - 0.0 FOC inmwai i ~ a y s )  --- ._ 03 

-. 0.0 standard Devlabon --- - 0 5  
Orders 3 5 11 7 4 9 2 8 5 12 2 2 
FOC Interval (Day) 0 0 2 8  4.0 2 7  3 0  2 1  1 0  2 0  2 4  3 2  6 5  1 5  
Standard Devsbon 00 2.2 3.1 3 0  1 8  1 8  0 0  2 2  2 9  2.8 4 9  2 1  

- ... - ~ 
... 
... - ... 
- - ... .- .,. ... ... 

91 



erizon - FOC Results Data - 2004 

2 6  5 2  1 7  6.4 2 7  2 8  0 7  2.1 12 0 7 2  ... 
I "' = otandard deviauon notdenned 
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! L t I I 8 I ! ! 

OS1 

OS3 

NohAml C a r e r s  4 13 2 92 4 0 6  365 7 15 6 W  7 %  4 8 8  6 45 5 51 664 5 24 
Aug Repair In, 272 Affillste 293 1 3 8  165 243 3 72 4 3 0  2 6 3  2m 165 159 995 1 25 

(Hours) B o c S  WmrAffillater 4 4 6  5.55 4 16 5.88 3 65 5 35 6 18 6 27 5.59 4 17 5 70 468  
NonAml Camers 3 62 308 384 4 5 0  4 6 3  4 91 5 10 4 16 4 75 4 03 4% 446 

Standard 272 Affilule 3 8 8  206 1% 5 61 398 349 2 11 2 62 1.56 10.4.3 3 7 3  
h"lati0" Boc (L m e r  Amllatea 6.88 5 79 4 02 653 4 25 6 83 1 1 7  746 7 65 5 75 705 568  

Norr*ml camem 4 %  3 70 4 98 5.44 7 26 583  6 31 5 13 5.Y ..en 5 8 8  5 61 
Avg Repal, I", 272 I\m!ate 10 13 0 07 171 1 1 1  068 0 10 

(Hours) BocdimerAmliaIea o n  062 15 33 119 2 26 3 52 160 1338 0.35 253 
NOrrAh7, camers 4.29 1 49 294 191 345 3.61 5.10 292 5 61 3.68 2 92 1 B I  

Standard 272 Mllste 0 07 124 1 %  011 

Oc" 

~~ 

DeVlatlOn Boc (L m e r  Affiliate8 093 1 M  2 14 2 14 
NOrrArn, Camen 5 37 1 76 1.26 1 77 488 5.09 6.81 3.08 695 3 69 345 265 

Avg. Repsirlnt. 272Mlmle 495 13 16 

NorrAffil Carders 208 0.25 1 %  0 43 24.89 8.08 0 02 2 20 6 %  
(Hours) Boc (L m e r  Aml8sks 

Slandard 272 Affilmle 
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Boc (L m e r  Ahmakr 
NorrAml Carriers 123 0 33 ten 2727 6.36 

I 



Verizon . PIC Intervals - 2003 

Customer Measure Jan-03 Feb-03 Mar-03 npr~03 May-03 Jun-03 Jul-03 Aug-03 Sep~O3 
272 AFFILIATE RECORDS 145 293 662 2938 337 994 637 1434 830 

INTERVALS 0:41 1 2 8  9 1 3  5:36 1.11 1.38 3:56 10:01 5'23 
STD. DEV. 0:51 1 2 0  7 5 4  4:56 2.45 250 1 5 8  29:33 45'08 

INTERVALS 1:50 1:34 1 5 4  130 2 1 2  1:56 1o:oa 3:28 2:03 
STD. DEV. 2 4 8  1:47 2 0 7  5:15 7 3 9  2-34 6 0 3 7  3127 1'47 

NONAFFILIATES RECORDS 84912 75305 74136 73767 65726 58858 69418 62388 53400 

Od-03 Nav-03 Dec-03 
1170 4818 36 
2 3 3  4:OO 0:57 
4.47 5 3 5  2 0 6  

60029 42135 42429 
2:13 2 1 5  2:41 
2 2 7  2:13 5 4 1  

NOTES' 

1 This report provides lhe number 01 records processed and lhe average PIC InleNal for carrier initiated files Sent to Verizon by lhe 272 amliate and "on-amliates in b e  state indicated and far each 
month of me year. The standard deviation is also provided. The "PIC Intewall. is defined as %e time a PIC change is completed in me svitultch'' minus 'We time me request was received by X W .  
Each incoming file is time stamped when XEA picks it up for processing. lntewals are measured in Hrs:Mins. 
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NON AFFILIATES 

Veiizon - PIC Intervals - 2004 

INTERVALS 2:51 4.12 1.44 2'20 3:59 
STD. DEV. 4:OO 33.29 3.09 2:10 4.55 
RECORDS 43,903 38,401 42,916 34,365 28.986 
INTERVALS 2:13 2 1 4  7123 3137 2:34 
STD. DEV. 4:30 2:32 47'02 20:50 5134 

CLStOmW lkleasure I Jan-04 I FeO 04 I Mar 04 I A# 1-04 I May-Cd 
272AFFLIATE I RECORDS I 491 I 2964 I 984 I 507 I 239 

9.21 1 :54 

2:12 5:49 2:42 2:02 1:49 

NOTES. 

1. This report represents data showing me Average PIC Intewal for carrier initiated files sent lo Vernon by the entire carrier communitf. including Verizon LD. The "PIC Interval.. is defined as '%e t ime 
a PIC change is completed in m e  switch " minus '%e time me request was received by XER'. Each incoming file is time stamped when XEA picks it up for processing. InteNalS are measured in 
Hrs:Mins. The report also indicates the number of records processed each month forthe affilate and non-affiliates. 
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I ! ! ! 
I I ! I ! 1 

1 0  
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Verizon . PIC Intervals - 2003 

NOTES: 
1 .  This report provides me number of records processed and the average PIC lntewal for carrier inibated files sent to Verizon by the 272 amliate and non-affiliates in be state indicated and lor each 
month of b e  year. The standard deviation is also provided. The "PIC Interval" is defined 85 '%e time a PIC change is completed in me switch minus 'Me time the request was received by X w .  
Each lncorning file is time stamped M e n  XEApicks it up for processing. lnteNa18 are measured in Hrs:Mins Data not required for monbs shaded in grey. 
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Jan-04 Feb-04 Mar-04 Apt-04 May-04 Jun-04 Jut-M Aug-04 Sep-04 Ocl-04 NOV-04 

0:54 1:04 0.46 0:34 0:48 0 58 2:29 1.35 26.44 
0:17 O:l5 0 3 3  0:48 0.05 0:17 0:36 0:40 2:29 22:33 

5186 3956 3866 3395 3465 2177 2204 3298 1638 

14 83 45 355 35 3 
Measure 

INTERVALS 1.49 0.46 
STD. DEV. 1:33 

Customer 
272 AFFILIATE RECORDS 30 84 167 4 15 

Verizon - PIC Intervals - 2004 
nr 

Dec-04 
57 

0:43 
0:12 
2133 NON AFFlLiATES RECORDS 4200 4464 

INTERVALS 1:02 t:56 920 
I 1 STD. DEV. I 1:35 I 1:44 [ 56:20 I 

1:57 
4:25 

!:32 2:09 
!:I6 1:47 

NOTES: 

1. This report represenh data showing me Average PIC interval for career initiated files sent 10 Venlan by the entire careeel community, including Verizon LO. The "PIC InterVal" iS defined a5 '?ne 6me 
a PIC change is completed in m e  switch " minus '?ne time the request was received by XEA.  Each incoming file is time stamped when X€A picks it up for processing. Intervals are measured in 
Hrs:Mins. The report also indicates me number of records processed each month for the affilale and "on-affiliates. 

4:53 2:08 1:38 220 31:26 3:59 
9:oo 2 5 4  1 :32 t o 8  4554  5142 1 
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Noter: 
1 I Data Not Remired for monms shaded in WW 
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FOC lnklval l D a ~ s l  
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Standard Dev8& ~~~ .- ~~~ ... .- ... ~~~ -. ~~~ ~~~ -. ~~~ 
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Standard Devlabon 6 4 3 1  3 1  3 2  2 1  7 6  4 9  2 7  1 6  3 3  5 2  3 6  
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~~~ .- ... ~~~ ... l o  
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60C 8 Oms, Affillak Orders 2 3 5 2 0 0 0 0 1 0 4 5 
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NOM: 
1 I Dak Not Required for monhs shaded 8n grey 
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6 0 C  a Oher  Affiliale 

NON~AFFIL CARRIERS 

272 AFFILIATE 

BOC h omernmilate 

NON-AFFIL CARRIERS 
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Standard 272 AmlMe 
Devlabon Boc 6 Omer AMislea 2.M 13% 0 71 6 70 2 dl 5 26 5 97 3.74 286 188 6 19 

NowAffl C a m  4 6 8  5 25 617 4.74 5.99 5 37 7 71 646  656 4 9 9  7 5 6  689 

Boc 6 m e r  Amlisles 002 
NowAlfd Garners 1 2 5  0 33 625 0 41 1 5 6  5w 155  2 6 5  447  9g3 

A V ~  ~ e p ~ r i n t .  2 7 2 m u l e  
IHaun) 

Standard zn Amiiale 
Devallon Boc 8 Omer AMllaks 

NowAml. Camen 1.70 12 32 0.36 3 76 2.43 6 41 
Avp Repir int  272Amlule 

I H O Y n )  Boc 6 mer Amlialer 

Standard 272 Amllale 
~ " u m  m 8 Omer Amlister 

NowAffl. Carnen 0 26 1.57 16 45 

NORAmi Camen 
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Verizon - PIC Intervals - 2003 

NOTES: 

1. This report provides m e  number of records processed and me average PIC Interval for carrier initiated files Sent to Verizon by me 272 ahiliale and non-ahiliales in me stale indicated and for each 
month of me year. The Standard deviation is also provided. The "PIC Interval" IS defined as 'the time a PIC change is completed in be rwrtch minus ' the time the request vas received by X W .  
Each incoming file is time Stamped when XEA picks it up far processing. Intervals are measured in Hrs:Mins. Data not required for monms shaded in grey. 
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Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun~O4 Jul-04 Aup-04 Sep-04 Ocl-04 
272 AFFLLIATE RECORDS 270 722 148 163 30 4 I29  26 0 36 

INTERVALS 0147 3:59 1:10 2.15 0'32 1:23 1:51 0:51 0:oo 3:29 
STD. DEV. 1145 3:46 0:31 0:28 0:02 0:33 0:38 0.35 5:16 

INTERVALS 2:11 2:09 7 5 4  233 2:26 1:55 5:39 3:19 1:32 1 :37 
NONAFFILIATES RECORDS 11.108 11,120 11,947 9,408 8.995 8,687 7,637 8.423 3,355 3,639 

STD. DEV. 1:34 1 :48 49:08 1:56 200 1:36 6:35 2:05 t :45 1:17 

1 ! i 1 ! 

Nov-04 Dec-04 
30 t o  

0:40 0 5 7  
0:02 033 

4,867 3,623 
14122 2% 
34:16 206 

Verizon - PIC Intervals - 2004 

NOTES: 

1, This report represents data showing (he Aveage PIC InterVal fw carder iniiiated files sent lo Venzon by the entire carder community, including Verizon LD. The "PIC Interval.. is defined as 'me t ime 
a PIC change is completed in (he Evntch" minus 'the time ~e requestwas received by X E A .  Each incoming file is time Stamped when XEA picks it up for processing. Intervals are measured in 
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates. 
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